10-22-17 — Yager to BOT Officers, et al — OTFD EMS Response Times

Robert Yager

From: Robert Yager <yagerra@comcast.net>

Sent: Sunday, October 22, 2017 8:25 PM

To: Jeanne Langlois (jlanglois@oaklandtownship.org); 'mbailey@oaklandtownship.org';
Karen Reilly (kreilly@oaklandtownship.org)

Cc: Paul Strelchuk (pstrelchuk@oaklandtownship.org); Dale Stuart
(dstuart@oaklandtownship.org); Scott Rosati; Greg Ball (gball@oaklandtownship.org)

Subject: OTFD EMS Response Times

Board Officers

| will be stopping by tomorrow at 3 PM to see what response time data you have to share. Please rest assured that |
have no desire for any “gotcha” moments for BOT or OTFD.

just think -
® Response time is important, especially for cardiac arrest
® We should have a continuous improvement effort to make it shorter by small steps, if nothing else
® We should make our performance match our standard (whatever our standard is )
e The community should understand this issue and have input as to their desired response time.



