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2 People - 2 

stations 83% 68% 77% 64% 77% 83% 50% 53% 66% 68% 72% 67% 69% 60% 72% 63% 70% 70% 70% 73% 73% 69% 81% 85% 73% 65% 70% 88% 83%

1 station - 2 

people; 1 

station - 1 

person 97% 90% 96% 76% 95% 92% 71% 84% 78% 89% 92% 85% 94% 82% 93% 89% 91% 87% 90% 94% 94% 83% 95% 96% 85% 85% 99% 96%

call volume 23 12 25 15 12 22 20 19 9 15 18 11 11 13 30 13 18 15 20 25 12 19 18 13 23 14 445 22 12

Average 

Response From 

CFIRS 8:03 6:39 8:22 5:43 8:50 8:01 8:42 8:01 7:09 7:14 8:24 7:12 7:04 7:21 6:33 7:31 6:27 7:04 5:56 6:10 6:50 5:52 8:30 7:49 6:05 6:30 6:37 8:28

Priority 1110 STRUCTURE FIRE 1 1

Priority 111 BUILDING FIRE 2 1 1 1 5

Priority 131 PASSENGER VEHICLE FIRE 1 1

Priority 321 EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY 11 7 4 4 4 9 11 12 5 5 11 2 3 5 17 6 6 8 6 13 10 6 8 4 9 5 191 9 6

Priority 322 VEHICLE ACCIDENT WITH INJURIES 2 1 1 1 1 1 3 1 1 1 1 14 3

Priority 323 MOTOR VEHICLE /PEDESTRIAN ACCIDENT (MV PED) 1 1

Priority 324 MOTOR VEHICLE ACCIDENT WITH NO INJURIES 1 1

Priority 353 REMOVAL OF VICTIM FROM STALLED ELEVATOR 1 1

Priority 412 GAS LEAK (NATURAL GAS OR LPG) 1 1 2

Priority 440 ELECTRICIAL WIRING  / EQUIPMENT PROBLEM, OTHER 1 1

Priority 444 POWER LINE DOWN 4 4

Priority 552 POLICE MATTER 1 1 2

Priority 554 ASSIST INVALID 1 1

Priority 561 UNAUTHORIZED BURNING 1 1

Priority 600 GOOD INTENT CALL, OTHER 1 1 1

Priority 611 DISPATCHED & CANCELLED EN ROUTE 2 1 1 1 1 1 1 1 1 2 1 1 1 2 1 1 19 1

Priority 651 SMOKE, ODOR OF SMOKE 1 1 2 4

Priority 700 FALSE ALARM OR FALSE CALL, OTHER 1 1 1 1 2 1 3 1 11 1

Priority 735 ALARM SYSTEM SOUNDED DUE TO MALFUNCTION 2 1 1 4

Priority
743

SMOKE DETECTOR ACTIVATION, NO FIRE - UNINTENTIONAL 2 2 1 1 6

Priority 744 DECTECTOR ACTIVATION, NO FIRE UNINTENTIONAL 1 1 2

Priority 745 ALARM SYSTEM SOUNDED, NO FIRE - UNINTENTIONAL 1 1 2 1

Priority 7002 FALSE MEDICAL ALARM 2 1 3 1

Non-priority 1 FIRE 1 1

Non-priority 3 RESCUE AND EMERGENCY MEDICAL SERVICE INCIDENTS 1 1 2

Non-priority 111 BUILDING FIRE 2 2

Non-priority 118 TRASH OR RUBBISH FIRE, CONTAINED 1 1

Non-priority 320 EMERGENCY MEDICAL SERVICE, OTHER 1 1

Non-priority 321 EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY 1 1 1 3

Non-priority 324 MOTOR VECHICLE ACCIDENT WITH NO INJURIES 1 1

Non-priority 341 SEARCH FOR PERSON ON LAND 0 1

Non-priority 381 RESCUE OR EMS STANDBY 1 1 1 1 4

Non-priority 412 GAS LEAK (NATURAL GAS OR LPG) 1 1

Non-priority 444 POWER LINE DOWN 1 1 1 3

Non-priority 4441 OTHER UTILITY -PHONECABLE LINES 1 1 2

Non-priority 480 ATTEMPTED BURNING, ILLEGAL ACTION, OTHER 0 1

Non-priority 500 SERVICE CALL, OTHER 1 1 1 3

Non-priority 5311 ODOR INVESTIGATION 1 1 2

Non-priority 551 ASSIST POLICE OR OTHER GOVERNMENTAL AGENCY 1 1

Non-priority 552 POLICE MATTER 1 1 1 3

Non-priority 554 ASSIST INVALID 2 3 1 2 2 2 2 2 4 1 2 2 2 2 1 1 31

Non-priority 561 UNAUTHORIZED BURNING 1 2 1 1 5 1

Non-priority 571 COVER ASSIGNMENT, STANDBY, MOVE UP 1 1

Non-priority 600 GOOD INTENT CALL, OTHER 2 1 1 1 1 1 2 9

Non-priority 611 DISPATCHED & CANCELLED EN ROUTE 1 1 1 1 1 2 2 1 1 1 1 2 3 1 19 3 1

Non-priority 651 SMOKE SCARE, ODOR OF SMOKE 1 1 1
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Non-priority 700 FALSE ALARM OR FALSE CALL, OTHER 1 1 2

Non-priority 736 CO DETECTOR ACTIVATION DUE TO MALFUNCTION 1 1 1 1 1 5

Non-priority 746 CARBON MONOXIDE DETECTOR ACTIVATION, NO CO 1 1

Non-priority 9001 DISPATCH ERROR 1 1 3 5 1

Total incidents in detailed report 21 12 23 14 11 20 19 19 9 15 17 10 8 12 26 8 14 11 16 24 10 13 14 12 19 10 387 21 11

Discrepancy in incident  count 2 0 2 1 1 2 1 0 0 0 1 1 3 1 4 5 4 4 4 1 2 6 4 1 4 4 58 1 1

Missing incident numbers 497 534 550 561 583 604 665 676 685 700 727 739 758 773 793 821 832 847 867 883 903 13

Missing incident numbers 498 535 584 686 728 740 759 774 794 833 848 868 904

Missing incident numbers 687 729 741 760 775 795 849 869 905

Missing incident numbers 730 742 761 776 796 850 870 906

Discrepancy in incident  count 743 851

852

Total 331,322,323 11 7 6 5 4 9 12 12 5 6 11 3 4 5 17 6 6 9 9 14 10 7 9 4 10 5 206 12 6


