Weekly Status report Ending 10/6/2018

coverage 2 people at 2 stations

week of 10/6/2018 60%

Coverage 1 station 2 people, 1 station 1 person

week of 10/6/2018 82%
Call volume Summary total Average response from CFIRS
week of 10/6/2018 13 721

See attached documents for details on calls and
averages. All data from CFIRS database reporting

Significant Events for the week ending 10/6/2018:

e Open house was a success



Average Response Time By Priority Response For Incident Type
‘ [ RS Summary

For 9/30/2018 12:00:00 AM Thru 10/6/2018 12:00:00 AM

Priority
Avg
Incident Response
Incident Type Code Count Time
321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY 5 00:08:50
611 - DISPATCHED & CANCELLED EN ROUTE 1 00:00:00
Average Priority Response Time 6 00:07:22
Non-Priority
Avg
Incident Response
Incident Type Code Count Time
552 - POLICE MATTER 1 00:08:06
554 - ASSIST INVALID 2 00:06:41
611 - DISPATCHED & CANCELLED EN ROUTE 2 00:00:00
736 - CO DETECTOR ACTIVATION DUE TO MALFUNCTION 1 00:03:11
Average Non-Priority Response Time 6 00:04:06
Average Priority Response Time: 7 Minutes and 21 Seconds
Average Non-Priority Response Time: 4 Minutes and 6 Seconds
Total For Oakland Twp Fire: 5 Minutes and 43 Seconds

10/17/18 Average Response Time By Priority Response For Incident Type



CFIRS

Average Response Time By Priority Response For Incident Type

Details

For 9/30/2018 12:00:00 AM Thru 10/6/2018 12:00:00 AM

321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY

Incidents .,
180000688
180000691
180000692
180000694

180000696

552 - POLICE MATTER

Incident#

180000683

554 - ASSIST INVALID

lncident® ____
180000695
180000697

Alarm Alarm
~Date e dimE
9/30/18 2:43:40 PM
10/2/18 4:30:18 PM
10/2/18 6:44:54 PM
10/3/18 11:54:16 AM
10/4/18 9:46:43 AM

Arrival Response
2:50:31 PM 00:06:51
4:40:04 PM 00:09:46
6:55:26 PM 00:10:32

12:03:45 PM 00:09:29
9:54:14 AM 00:07:31

321 - Ems Call, Excluding Vehicle Accident With Injury

Incidents: §
Average Response Time: 00:08:50

Alarm Alarm
...Date e dimE
10/3/18 7:35:25 AM
552 - Police Matter
Incidents: 1

Average Response Time: 00:08:06

Alarm Alarm
—Date e TiE
10/3/18 4:00:33 PM
10/4/18 12:33:07 PM
554 - Assist Invalid
Incidents: 2

Average Response Time: 00:06:41

611 - DISPATCHED & CANCELLED EN ROUTE

ingideatg ..
180000689
180000690
180000699

1017118

Alarm Alarm
~.Date e TimE
10/1/18 6:06:40 PM
10/1/18 10:48:48 PM
10/4/18 9:49:13 PM

611 - Dispatched & Cancelled En Route

Incidents: 3
Average Response Time: 00:00:00

Arrival Response
7:43:31 AM 00:08:06
Arrival Response
... Time —Time
4:06:43 PM 00:06:10
12:40:18 PM 00:07:11
Arrival Response
R . - e iy
00:00:00
00:00:00
00:00:00

Average Response Time By Priority Response For Incident Type 12



Average Response Time By Priority Response For Incident Type
Details

PRy P For 9/30/2018 12:00:00 AM Thru 10/6/2018 12:00:00 AM

736 - CODETECTOR ACTIVATION DUE TO MALFUNCTION

Alarm Alarm Response
Incident# =Date___ e iME i
180000698 10/4/18 1:09:21 PM ¥
736 - Co Detector Activation Due To Malfunction
Incidents: 1

Average Response Time: 00:03:11

10M17/18 Average Response Time By Priority Response For Incident Type



Weekly Status report Ending 10/13/2018

coverage 2 people at 2 stations

week of 10/13/2018 72%

Coverage 1 station 2 people, 1 station 1 person

week of 10/13/2018 93%
Call volume Summary total Average response from CFIRS
week of 10/13/2018 30 6:33

See attached documents for details on calls and
averages. All data from CFIRS database reporting

Significant Events for the week ending 10/13/2018:

e Staffing is moving forward on person coming in on 10/15/2018, 3 more are going through the
process.

e Training on new Screamer suits at the Moceri complex.

e One employee has turned in his resignation.



Average Response Time By Priority Response For Incident Type
‘ [ RS Summary

< For 10/7/2018 12:00:00 AM Thru 10/13/2018 12:00:00 AM

Priority

Avg

Incident Response

Incident Type Code Count Time
321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY 17 00:07:28
611 - DISPATCHED & CANCELLED EN ROUTE 2 00:00:00
7002 - FALSE MEDICAL ALARM 1 00:05:11
735 - ALARM SYSTEM SOUNDED DUE TO MALFUNCTION 1 00:05:30
Average Priority Response Time 21 00:06:33
Non-Priority

Avg

Incident Response

Incident Type Code Count Time
444 - POWER LINE DOWN 1 00:10:30
554 - ASSIST INVALID 2 00:07:17
611 - DISPATCHED & CANCELLED EN ROUTE 1 00:00:00
736 - CO DETECTOR ACTIVATION DUE TO MALFUNCTION 1 00:10:58
Average Non-Priority Response Time 5 00:07:12
Average Priority Response Time: 6 Minutes and 33 Seconds
Average Non-Priority Response Time: 7 Minutes and 12 Seconds
Total For Oakland Twp Fire: 6 Minutes and 40 Seconds

101718 Average Response Time By Priority Response For Incident Type



CFIRS

Average Response Time By Priority Response For Incident Type

Details

For 10/7/2018 12:00:00 AM Thru 10/13/2018 12:00:00 AM

321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY

Incident#
180000701
180000702
180000703
180000705
180000706
180000707
180000708
180000708
180000710
180000712
180000714
180000718
180000719
180000720
180000721
180000722
180000726

444 - POWER LINE DOWN

Incident #

S

180000704

554 - ASSIST INVALID

Incident#
180000716

180000723

10/17/18

Alarm
...Date liME
10/7/18 8:47:18 AM
1017118 2:33:46 PM
10/7/18 4:54:30 PM
10/8/18 10:07:02 PM
10/9/18 8:25:08 AM
10/9/18 9:00:23 AM
10/9/18 11:47:52 AM
10/9/18 12:35:53 PM
10/9/18 3:09:38 PM
10/9/18 9:44:35 PM
10/10/18 8:02:14 AM
10/10/18 2:58:21 PM
10/11/18 11:40:08 AM
10/11118 3:50:33 PM
10/11/18 5:51:29 PM
10111118 6:07:55 PM
10/12/18 7:17:00 PM

Arrival

... Jime
SRULE i L J—

8:56:05 AM
2:43:03 PM
5:01:21 PM
10:15:41 PM
8:31:54 AM
9:12:36 AM
11:54:58 AM
12:41:11 PM
3:16:30 PM
9:51:48 PM
8:09:48 AM
3:04:27 PM
11:46:49 AM
3:57:40 PM
5:58:09 PM
6:17:11 PM
7:22:36 PM

321 - Ems Call, Excluding Vehicle Accident With Injury

Incidents: 17
Average Response Time: 00:07:28

Alarm
Date

10/8/18
444 - Power Line Down

Incidents: 1

Average Response Time: 00:10:30

Alarm Alarm
—..Date M 1,1\ S
10/10/18 12:13:11 PM
10/112/18 8:32:00 AM
554 - Assist Invalid
Incidents: 2

Average Response Time: 00:07:17

e

Arrival

© 11:28:46 AM

Arrival

Time

12:22:46 PM
8:36:58 AM

Response
00:08:47
00:09:17
00:06:51
00:08:39
00:06:46
00:12:13
00:07:06
00:05:18
00:06:52
00:07:14
00:07:34
00:05:06
00:06:40
00:07:07
00:06:40
00:09:16
00:05:36

Response

Response
Time

00:09:35
00:04:58

Average Response Time By Priority Response For Incident Type

12



CFIRS

Average Response Time By Priority Response For Incident Type

Details

For 10/7/2018 12:00:00 AM Thru 10/13/2018 12:00:00 AM

611 - DISPATCHED & CANCELLED EN ROUTE

Incident#

180000711

180000724
180000725

Alarm Alarm Arrival
..bate e Time ... Time
10/9/18 6:58:07 PM
10/12/18 11:48:38 AM
10/12/18 6:30:39 PM
611 - Dispatched & Cancelled En Route
Incidents: 3

Average Response Time: 00:00:00

7002 - FALSE MEDICAL ALARM

Incident# ___

180000717

Alarm Alarm Arrival
.Date P 1S S 11—
10/10/18 2:14:05 PM 2:19:16 PM
7002 - False Medical Alarm
Incidents: 1

Average Response Time: 00:05:11

735 - ALARM SYSTEM SOUNDED DUE TO MALFUNCTION

Incident #
180000715

Alarm Alarm Arrival
—ate e dime . Time
10/10/18 9:59:01 AM 10:04:31 AM

735 - Alarm System Sounded Due To Malfunction
Incidents: 1
Average Response Time: 00:05:30

736 - CO DETECTOR ACTIVATION DUE TO MALFUNCTION

Incident#

180000713

1011718

Alarm Alarm Arrival
_...Date —ime___ 1, —
1011018 1:59:55 AM 2:10:53 AM

736 - Co Detector Activation Due To Malfunction
Incidents: 1
Average Response Time: 00:10:58

Response
-

: Obido:bb
00:00:00
00:00:00

Response
_..Time_

e ]

00:05:11

Response
a8 i

00:05:30

Response

Average Response Time By Priority Response For Incident Type



Weekly Status report Ending 10/20/2018

coverage 2 people at 2 stations

week of 10/20/2018 63%

Coverage 1 station 2 people, 1 station 1 person

week of 10/20/2018 89%
Call volume Summary total Average response from CFIRS
week of 10/20/2018 13 7:31

See attached documents for details on calls and
averages. All data from CFIRS database reporting

Significant Events for the week ending 10/20/2018:

e E-1-1 out of service for valve work



Average Response Time By Priority Response For Incident Type

CFIRS

For 10/14/2018 12:00:00 AM Thru 10/20/2018 12:00:00 AM

Priority
Avg
Incident Response
Incident Type Code Count Time
321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY 6 00:07:32
Average Priority Response Time 6 00:07:32
Non-Priority
Avg
Incident Response
Incident Type Code Count Time
381 - RESCUE OR EMS STANDBY d 00:15:45
611 - DISPATCHED & CANCELLED EN ROUTE 1 00:00:00
Average Non-Priority Response Time 2 00:07:53

————————————————————— et
e ————————— e ————SS S M

Average Priority Response Time: . 7 Minutes and 31 Seconds
Average Non-Priority Response Time: 7 Minutes and 52 Seconds
Total For Oakland Twp Fire: 7 Minutes and 36 Seconds

10/29/18 Average Response Time By Priority Response For Incident Type



Average Response Time By Priority Response For Incident Type

C 3 IRS Details

For 10/14/2018 12:00:00 AM Thru 10/20/2018 12:00:00 AM

321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY

Alarm Alarm Arrival Response

Incident# ... Date R | - - M . S—
180000731 10/14/18 6:45:41 AM 6:52:48 AM 00:07:07
180000732 10/15/18 4:16:12 PM 4:23:29 PM 00:07:17
180000733 10/16/18 8:41:27 AM 8:47:26 AM 00:05:58
180000734 10/17/118 5:07:46 AM 5:16:52 AM 00:09:06
180000736 10/17/18 4:28:27 PM 4:35:44 PM 00:07:17
180000737 10/19/18 8:41:00 AM 8:49:23 AM 00:08:23

321 - Ems Call, Excluding Vehicle Accident With Injury

Incidents: 6

Average Response Time: 00:07:32

381 - RESCUE OR EMS STANDBY

Alarm Alarm Arrival Response
Incident# ... Date _...Time ___Time _ ____Time _
180000738 10/19/18 9:52:55 AM 10:08:40 AM 00:15:45
381 - Rescue Or Ems Standby
Incidents: 1

Average Response Time: 00:15:45

611 - DISPATCHED & CANCELLED EN ROUTE

Alarm Alarm Arrival Response
Incident# ——Dite e Time_ e dime e Time
180000735 101718 10:48:26 AM 00:00:00
611 - Dispatched & Cancelled En Route
Incidents: 1

Average Response Time: 00:00:00

10/29/18 Average Response Time By Priority Response For Incident Type

1



Weekly Status report Ending 10/28/2018

coverage 2 people at 2 stations

week of 10/28/2018 70%

Coverage 1 station 2 people, 1 station 1 person

week of 10/28/2018 91%
Call volume Summary total
week of 10/28/2018 18

See attached documents for details on calls and
averages. All data from CFIRS database reporting

Significant Events for the week ending 10/28/2018:

e [E-2-1 in service but no monitor nozzle, valve issues
o E1-1 out of service for valve work

Average response from CFIRS
6:27



Average Response Time By Priority Response For Incident Type

CFIRS

For 10/21/2018 12:00:00 AM Thru 10/27/2018 12:00:00 AM

Priority
Avg
Incident Response
Incident Type Code Count Time
321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY 6 00:06:42
611 - DISPATCHED & CANCELLED EN ROUTE 1 00:00:00
745 - ALARM SYSTEM SOUNDED, NO FIRE - UNINTENTIONAL 1 00:11:24
Average Priority Response Time 8 00:06:27
Non-Priority
Avg
Incident Response
Incident Type Code Count Time
554 - ASSIST INVALID 4 00:06:46
600 - GOOD INTENT CALL, OTHER il 00:08:41
736 - CO DETECTOR ACTIVATION DUE TO MALFUNCTION 1 00:08:21
Average Non-Priority Response Time 6 00:07:21
Averagﬁ-iority Response Time: 6 Minutes and 27 Seconds
Average Non-Priority Response Time: 7 Minutes and 21 Seconds
Total For Oakland Twp Fire: 6 Minutes and 50 Seconds

10/29/18 Average Response Time By Priority Response For Incident Type




CFIRS

Average Response Time By Priority Response For Incident Type

Details
For 10/21/2018 12:00:00 AM Thru 10/27/2018 12:00:00 AM

321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY

Incident#
180000745
180000747
180000752
180000755
180000756
180000757

554 - ASSIST INVALID

Incident#
180000749
180000751
180000753
180000754

Alarm
. Time__
8:26:48 PM
10/23/18 6:15:29 AM
10/24/18 1:09:06 PM
10/25/18 6:27:09 AM
10/25/18 11:44:08 AM
10/26/18 4:36:44 PM

Arrival

P —

8:34:46 PM
6:22:32 AM
1:14:22 PM
6:35:55 AM
11:48:50 AM
4:43:113 PM

321 - Ems Call, Excluding Vehicle Accident With Injury

Incidents: 6
Average Response Time: 00:06:42

Alarm Alarm
...Date ... Time_
10/24/18 12:32:00 AM
10/24/18 12:51:11 PM
10/24/18 1:26:50 PM
10/24/18 3:19:08 PM
554 - Assist Invalid
Incidents: 4

Average Response Time: 00:06:46

600 - GOOD INTENT CALL, OTHER

Incident# ..
180000750

Alarm Alarm
..Date o Time
10/24/18 4:29:26 AM

600 - Good Intent Call, Other
Incidents: 1
Average Response Time: 00:08:41

611 - DISPATCHED & CANCELLED EN ROUTE

Incident# .
180000746

10/29/18

Alarm Alarm
_..Date e dime
10/22/18 5:568:22 PM

611 - Dispatched & Cancelled En Route

Incidents: 1
Average Response Time: 00:00:00

..Jime

Arrival

oo Time
12:38:11 AM

1:01:03 PM
1:29:46 PM
3:27:14 PM

Arrival

4:38:07 AM

Arrival

—

Response

S 1 [

00:07:58
00:07:03
00:05:16
00:08:46
00:04:42
00:06:29

Response

_.Time

00:06:11
00:09:52
00:02:56
00:08:06

Response

... Time

00:08:41

Response
00:00:00

Average Response Time By Priority Response For Incident Type

12



Average Response Time By Priority Response For Incident Type
Details

CFIRS

For 10/21/2018 12:00:00 AM Thru 10/27/2018 12:00:00 AM

736 - CO DETECTOR ACTIVATION DUE TO MALFUNCTION

Alarm Alarm Arrival Response
Incident# ___Date Time __ Time Time
180000748 10/23/18 7:49:48 AM 7:58:09 AM 00:08:21
736 - Co Detector Activation Due To Malfunction
Incidents: 1
Average Response Time: 00:08:21
745 - ALARM SYSTEM SOUNDED, NO FIRE - UNINTENTIONAL
Alarm Alarm Arrival Response
Incident# ....Date__ ~..Time . Time . Time
180000744 10/21/18 12:23:49 PM 12:35:13 PM 00:11:24
745 - Alarm System Sounded, No Fire - Unintentional
Incidents: 1

Average Response Time: 00:11:24

10/29/18 Average Response Time By Priority Response For Incident Type

212



Weekly Status report Ending 11/3/2018

coverage 2 people at 2 stations

week of 11/3/2018 70%

Coverage 1 station 2 people, 1 station 1 person

week of 11/3/2018 87%
Call volume Summary total Average response from CFIRS
week of 11/3/2018 15 7:04

See attached documents for details on calls and
averages. All data from CFIRS database reporting

Significant Events for the week ending 11/3/2018:

e E-2-1 in service but no monitor nozzle, valve issues
e E1-1 out of service for valve work



P : - Average Response Time By Priority Response For Incident Type
i F i El (3 Summary
‘w‘ L -

For 10/28/2018 12:00:00 AM Thru 11/3/2018 12:00:00 AM

Priority
Avg
Incident Response
Incident Type Code Count Time
321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY 8 00:08:20
322 - VEHICLE ACCIDENT WITH INJURIES 1 00:04:03
611 - DISPATCHED & CANCELLED EN ROUTE 1l 00:00:00
Average Priority Response Time 10 00:07:04
Non-Priority
Avg
Incident Response
Incident Type Code Count Time
554 - ASSIST INVALID 1 00:08:53
Average Non-Priority Response Time 1 00:08:53

T e e e T e e Tt
e e e R e

Average Priority Response Time: 7 Minutes and 4 Seconds
Average Non-Priority Response Time: 8 Minutes and 53 Seconds
Total For Oakland Twp Fire: 7 Minutes and 14 Seconds

11/6/18 Average Response Time By Priority Response For Incident Type

7



CFIRS

Average Response Time By Priority Response For Incident Type

For 10/28/2018 12:00:00 AM Thru 11/3/2018 12:00:00 AM

Details

321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY

Incident #
180000762
180000763
180000764
180000766
180000768
180000769
180000770
180000771

Alarm
Date

10/28/18
10/29/18
10/29/18
10/30/18
10/31/18
11/1/18
11/1/18
11118

Alarm

Time
11:14:43 AM
12:04:22 AM
5:27:00 PM
9:48:52 PM
11:55:30 AM
1:30:46 AM
8:06:41 AM
9:56:03 PM

Arrival
Time
11:21:34 AM
12:13:04 AM
5:34:41 PM
9:55:39 PM
12:03:02 PM
1:38:34 AM
8:17:57 AM
10:06:05 PM

321 - Ems Call, Excluding Vehicle Accident With Injury

Incidents: 8
Average Response Time: 00:08:20

322 - VEHICLE ACCIDENT WITH INJURIES

Incident #
180000772

554 - ASSIST INVALID

Incident #
180000767

Alarm Alarm
Date Time
11/2/18 12:16:16 PM

322 - Vehicle Accident With Injuries

Incidents: 1

Average Response Time: 00:04:03

Alarm Alarm
Date Time
10/31/18 1:10:05 AM

554 - Assist Invalid

Incidents: 1

Average Response Time: 00:08:53

611 - DISPATCHED & CANCELLED EN ROUTE

Incident #
180000765

11/6/18

Alarm Alarm
Date Time
10/30/18 2:39:33 PM

611 - Dispatched & Cancelled En Route
Incidents: 1
Average Response Time: 00:00:00

Arrival
Time
12:20:19 PM

Arrival
Time
1:18:58 AM

Arrival
Time

Response
Time
00:086:51
00:08:42
00:07:41
00:06:47
00:07:32
00:07:48 -
00:11:16
00:10:02

Response
Time
00:04:03

Response
Time 1
00:08:53

Response
Time
00:00:00

Average Response Time By Priority Response For Incident Type (al



Weekly Status report Ending 11/10/2018

coverage 2 people at 2 stations

week of 11/10/2018 70%

Coverage 1 station 2 people, 1 station 1 person

week of 11/10/2018 90%
Call volume Summary a Average response from CFIRS
week of 11/10/2018 20 5:56

See attached documents for details on calls and

4 l“z
averages. All data from CFIRS database reporting &/dl(u{; V‘) P Mt
\ / { &
|
Significant Events for the week ending 11/10/2018:
e E-2-1 in service but no monitor nozzle, valve issues

e E1-1 out of service for valve work
o New utility has arrived



v | ~ Average Response Time By Priority Response For Incident Type
(— Y [ }{ &) Summary
et L

For 11/4/2018 12:00:00 AM Thru 11/10/2018 12:00:00 AM

Priority

Avg

Incident Response

Incident Type Code Count Time
111 - BUILDING FIRE 1 00:07:13
321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY 6 00:08:33
322 - VEHICLE ACCIDENT WITH INJURIES 3 00:03:30
324 - MOTOR VEHICLE ACCIDENT WITH NO INJURIES 1 00:02:11
611 - DISPATCHED & CANCELLED EN ROUTE 1 00:00:00
Average Priority Response Time 12 00:05:56
Non-Priority

Avg

Incident Response

Incident Type Code Count Time
320 - EMERGENCY MEDICAL SERVICE, OTHER 1 00:12:58
554 - ASSIST INVALID 2 00:06:50
611 - DISPATCHED & CANCELLED EN ROUTE 1 00:00:00
Average Non-Priority Response Time 4 00:06:40
Average Priority Response Time: 5 Minutes and 56 Seconds
Average Non-Priority Response Time: 6 Minutes and 39 Seconds
Total For Oakland Twp Fire: 6 Minutes and 7 Seconds

11/13/18 Average Response Time By Priority Response For Incident Type



111 - BUILDING FIRE

Incident #
180000781

Average Response Time By Priority Response For Incident Type

Details

For 11/4/2018 12:00:00 AM Thru 11/10/2018 12:00:00 AM

Alarm Alarm
Date Time
11/5/18 7:13:00 PM
111 - Building Fire

Incidents: 1

Average Response Time: 00:07:13

320 - EMERGENCY MEDICAL SERVICE, OTHER

Incident #
180000777

Alarm Alarm
Date Time
11/4/18 3:05:22 PM

320 - Emergency Medical Service, Other

Incidents: 1
Average Response Time: 00:12:58

Arrival
Time
7:20:13 PM

Arrival
Time
3:18:20 PM

321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY

Incident#
180000778
180000782
180000783
180000786
180000789
180000792

Alarm Alarm
.. Date .. Time
11/4/18 7:17:00 PM
11/5/18 7:56:24 PM
11/5/18 11:36:30 PM
11/7118 6:01:18 AM
11/8/18 9:39:48 AM
11/9/18 11:43:56 PM

Arrival
Time
7:21:16 PM
8:07:24 PM
11:46:18 PM
6:11:35 AM
9:47:50 AM
11:51:52 PM

321 - Ems Call, Excluding Vehicle Accident With Injury

Incidents: 6
Average Response Time: 00:08:33

322 - VEHICLE ACCIDENT WITH INJURIES

Incident #
180000780
180000787
180000788

11/13/18

Alarm Alarm
Date . Time
11/5/18 9:25:33 AM
11/7/18 8:24:27 AM
11/718 4:37:42 PM

322 - Vehicle Accident With Injuries
Incidents: 3
Average Response Time: 00:03:30

Arrival
Time
9:29:22 AM
8:28:15 AM
4:40:36 PM

Response
Time
00:07:13

Response
Time .
00:12:58

Response
Jime
00:04:16
00:11:00
00:09:48
00:10:17
00:08:02
00:07:56

Response
Time ]
00:03:49
00:03:48
00:02:54

Average Response Time By Priority Response For Incident Type 112



Average Response Time By Priority Response For Incident Type

C F E RS Details

For 11/4/2018 12:00:00 AM Thru 11/10/2018 12:00:00 AM

324 - MOTOR VEHICLE ACCIDENT WITH NO INJURIES

Alarm Alarm Arrival Response
Incident # Date Time Time Time
180000779 11/4/18 9:17:45 PM 9:19:56 PM 00:02:11
324 - Motor Vehicle Accident With No Injuries
Incidents: 1

Average Response Time: 00:02:11

554 - ASSIST INVALID

Alarm Alarm Arrival Response
Incident # . Date ___Time Time Time
180000784 11/6/18 8:25:23 PM 8:32:12 PM 00:06:49
180000791 11/9/18 6:51:45 PM 6:58:36 PM 00:06:51
554 - Assist Invalid
Incidents: 2

Average Response Time: 00:06:50

611 - DISPATCHED & CANCELLED EN ROUTE

Alarm Alarm Arrival Response
Incident# Date Time Time __Time .
180000785 11/6/18 11:35:42 PM 00:00:00
180000790 11/8/18 6:05:01 PM 00:00:00
611 - Dispatched & Cancelled En Route
Incidents: 2

Average Response Time: 00:00:00

11/13/18 Average Response Time By Priority Response For Incident Type

22



Weekly Status report Ending 11/17/2018

coverage 2 people at 2 stations

week of 11/17/2018 73%

Coverage 1 station 2 people, 1 station 1 person

week of 11/17/2018 94%
Call volume Summary total
week of 11/17/2018 25

See attached documents for details on calls and
averages. All data from CFIRS database reporting

Significant Events for the week ending 11/17/2018:

e E-2-1 in service but no monitor nozzle, valve issues
e E1-1 out of service for valve work

Average response from CFIRS
6:10



— f';' Average Response Time By Priority Response For Incident Type
F K 2l g Summary

For 11/11/2018 12:00:00 AM Thru 11/17/2018 12:00:00 AM

Priority

Avg

Incident Response

Incident Type Code Count Time
321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY 13 00:07:04
322 - VEHICLE ACCIDENT WITH INJURIES 1 00:03:17
412 - GAS LEAK (NATURAL GAS OR LPG) 1 00:06:06
611 - DISPATCHED & CANCELLED EN ROUTE 2 00:00:00
700 - FALSE ALARM OR FALSE CALL, OTHER 3 00:07:29
Average Priority Response Time 20 00:06:11
Non-Priority

Avg

Incident Response

Incident Type Code Count Time
554 - ASSIST INVALID 2 00:08:49
611 - DISPATCHED & CANCELLED EN ROUTE 1 00:00:00
9001 - DISPATCH ERROR 1 00:00:01
Average Non-Priority Response Time 4 00:04:25
Average Priority Response Time: 6 Minutes and 10 Seconds
Average Non-Priority Response Time: 4 Minutes and 24 Seconds
Total For Oakland Twp Fire: 5 Minutes and 53 Seconds

11/27/18 Average Response Time By Priority Response For Incident Type



CFIRS

Average Response Time By Priority Response For Incident Type

Details

For 11/11/2018 12:00:00 AM Thru 11/17/2018 12:00:00 AM

321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY

Incident #
180000797
180000798
180000799
180000800
180000801
180000803
180000804
180000805
180000807
180000808
180000809
180000813
180000814

Alarm Alarm
Date Time
11/11/18 9:30:00 AM
11/11/18 9:41:00 AM
11/11/18 5:33:00 PM
11/12/18 9:08:31 AM
11/12/18 10:39:00 AM
11/12/18 3:50:20 PM
11/13/18 2:41:00 PM
11/14/18 9:14:11 AM
11/14/18 1:57:57 PM
11/14/18 6:28:38 PM
11/14/18 8:42:31 PM
11/15/18 11:21:24 AM
11/15/18 1:56:45 PM

Arrival
Time
9:34:31 AM
9:48:08 AM
5:43:31 PM
9:13:18 AM
10:50:01 AM
3:54:22 PM
2:49:13 PM
9:22:09 AM
2:04:35 PM
6:33:21 PM
8:51:12 PM
11:29:43 AM
2:02:01 PM

321 - Ems Call, Excluding Vehicle Accident With Injury

Incidents: 13
Average Response Time: 00:07:04

322 - VEHICLE ACCIDENT WITH INJURIES

Incident #
180000802

Alarm Alarm
Date Time
11/12/18 12:58:31 PM

322 - Vehicle Accident With Injuries
Incidents: 1
Average Response Time: 00:03:17

412 - GAS LEAK (NATURAL GAS OR LPG)

Incident #
180000810

554 - ASSIST INVALID

Incident #
180000816
180000819

11/27/18

Alarm Alarm
Date Time
11/15/18 12:15:00 AM

412 - Gas Leak (natural Gas Or Lpg)
Incidents: 1
Average Response Time: 00:06:06

Alarm Alarm
Date Time
11/15/18 3:23:40 PM
11/16/18 7:29:00 PM
554 - Assist Invalid

Incidents: 2

Average Response Time: 00:08:49

Arrival
Time
1:01:48 PM

Arrival
Time
12:21:06 AM

Arrival
Time

3:34:04 PM

7:36:13 PM

Response
Time

00:04:31
00:07:08
00:10:31
00:04:47
00:11:01
00:04:02
00:08:13
00:07:58
00:06:38
00:04:43
00:08:41
00:08:19
00:05:16

Response
Time
00:03:17

Response
Time
00:06:06

Response
Time
00:10:24
00:07:13

Average Response Time By Priority Response For Incident Type

1/2



Average Response Time By Priority Response For Incident Type
Details

CFIRS

For 11/11/2018 12:00:00 AM Thru 11/17/2018 12:00:00 AM

611 - DISPATCHED & CANCELLED EN ROUTE

11/27/18

9001 - Dispatch Error

Incidents: 1

Average Response Time: 00:00:01

Alarm Alarm Arrival Response
Incident # Date Time Time Time
180000815 11/15/18 3:17:18 PM 00:00:00
180000818 11/16/18 5:50:47 PM 00:00:00
180000820 11/16/18 8:01:11 PM 00:00:00
611 - Dispatched & Cancelled En Route
Incidents: 3
Average Response Time: 00:00:00
700 - FALSE ALARM OR FALSE CALL, OTHER
Alarm Alarm Arrival Response
Incident # Date Time Time Time
180000806 11/14/18 10:08:45 AM 10:14:23 AM 00:05:38
180000811 11/15/18 5:15:04 AM 5:24:47 AM 00:09:43
180000812 11/15/18 6:27:24 AM 6:34:30 AM 00:07:06
700 - False Alarm Or False Call, Other
Incidents: 3
Average Response Time: 00:07:29
9001 - DISPATCH ERROR
Alarm Alarm Arrival Response
Incident # Date Time Time Time
180000817 11/16/18 10:00:16 AM 10:00:17 AM 00:00:01

Average Response Time By Priority Response For Incident Type

212



Weekly Status report Ending 11/24/2018

coverage 2 people at 2 stations

week of 11/24/2018 73%

Coverage 1 station 2 people, 1 station 1 person

week of 11/24/2018 94%
Call volume Summary total Average response from CFIRS
week of 11/24/2018 12 6:50

See attached documents for details on calls and
averages. All data from CFIRS database reporting

Significant Events for the week ending 11/24/2018:

e E-2-1 in service but no monitor nozzle, valve issues
e E1-1 out of service for valve work
e Broken tablet on alpha 1



) Average Response Time By Priority Response For Incident Type
p g Summary

For 11/18/2018 12:00:00 AM Thru 11/24/2018 12:00:00 AM

Priority
Avg

Incident Response
Incident Type Code Count Time
321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY 10 00:06:50
Average Priority Response Time 10 00:06:50
Average Priority Response Time: 6 Minutes and 50 Seconds
Total For Oakland Twp Fire: 6 Minutes and 50 Seconds

11/27/18 Average Response Time By Priority Response For Incident Type 7



) Average Response Time By Priority Response For Incident Type
E g Summary

For 11/18/2018 12:00:00 AM Thru 11/24/2018 12:00:00 AM

Priority
Avg

Incident Response
Incident Type Code Count Time
321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY 10 00:086:50
Average Priority Response Time 10 00:06:50
Average Priority Response Time: 6 Minutes and 50 Seconds
Total For Oakland Twp Fire: 6 Minutes and 50 Seconds

11/27/18 Average Response Time By Priority Response For Incident Type



CFIRS

Average Response Time By Priority Response For Incident Type

For 11/18/2018 12:00:00 AM Thru 11/24/2018 12:00:00 AM

Details

321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY

Incident #
180000822
180000823
180000824
180000825
180000826
180000827
180000828
180000829
180000830
180000831

11/27/18

Alarm
Date

11/18/18
11/19/18
11/20/18
11/21/18
11/22/118
11/22118
11/22/18
11/22/18
11/23/18
11/23/18

Alarm

Time
4:19:11 AM
9:23:38 AM
10:15:21 AM
12:25:04 PM
11:47:00 AM
1:23:00 PM
2:39:00 PM
3:13:00 PM
2:57:38 PM
11:49:00 PM

Arrival
Time
4:28:40 AM
9:29:44 AM
10:20:37 AM
12:32:04 PM
11:55:00 AM
1:29:37 PM
2:45:56 PM
3:19:32 PM
3:02:52 PM
11:56:14 PM

321 - Ems Call, Excluding Vehicle Accident With Injury

Incidents: 10

Average Response Time: 00:06:50

Response
Time
00:09:29
00:06:06
00:05:16
00:07:00
00:08:00
00:06:37
00:06:56
00:06:32
00:05:14
00:07:14

Average Response Time By Priority Response For Incident Type

11
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Weekly Status report Ending 12/1/2018
coverage 2 people at 2 stations
week of 12/1/2018 69%
Coverage 1 station 2 people, 1 station 1 person
week of 12/1/2018 83%
Call volume Summary total Average response from CFIRS
week of 12/1/2018 19 5:52

See attached documents for details on calls and
averages. All data from CFIRS database reporting

Significant Events for the week ending 12/1/2018:



3 Average Response Time By Priority Response For Incident Type
‘ l RS Summary

For 11/25/2018 12:00:00 AM Thru 12/1/2018 12:00:00 AM

Priority
Avg

Incident Response
Incident Type Code Count Time
321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY 6 00:06:48
322 - VEHICLE ACCIDENT WITH INJURIES 1 00:05:34
611 - DISPATCHED & CANCELLED EN ROUTE 1 00:00:00
743 - SMOKE DETECTOR ACTIVATION, NO FIRE - UNINTENTIONAL 1 00:06:33
Average Priority Response Time 9 00:05:53
Non-Priority

Avg

Incident Response
Incident Type Code Count Time
561 - UNAUTHORIZED BURNING 1 00:06:54
611 - DISPATCHED & CANCELLED EN ROUTE 2 00:00:00
746 - CARBON MONOXIDE DETECTOR ACTIVATION, NO CO 1 00:06:31
Average Non-Priority Response Time 4 00:03:21

mnse Time: 5 Minutes and 52 Seconds

Average Non-Priority Response Time: 3 Minutes and 21 Seconds
Total For Oakland Twp Fire: 5 Minutes and 6 Seconds

12/17/18 Average Response Time By Priority Response For Incident Type




CFIRS

Average Response Time By Priority Response For Incident Type

Details

For 11/25/2018 12:00:00 AM Thru 12/1/2018 12:00:00 AM

321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY

180000838
180000841
180000842
180000843
180000845

Alarm Alarm
_Date Time
11/25/18 6:20:32 AM
11/26/18 7:45:44 PM
11/27/18 9:42:00 AM
11/27/18 10:45:31 AM
11/28/18 5:59:15 PM
11/30/18 2:27:24 PM

Arrival
Time
6:29:26 AM
7:52:48 PM
9:48:25 AM
10:51:41 AM
6:05:47 PM
2:33:06 PM

321 - Ems Call, Excluding Vehicle Accident With Injury

Incidents: 6
Average Response Time: 00:06:48

322 - VEHICLE ACCIDENT WITH INJURIES

Incident#

180000846

Alarm Alarm
...Date __Time
11/30/18 7:44:42 PM

322 - Vehicle Accident With Injuries
Incidents: 1
Average Response Time: 00:05:34

561 - UNAUTHORIZED BURNING

Incident #

180000835

Alarm Alarm
. Date Time
11/25/18 6:12:09 PM
561 - Unauthorized Burning
Incidents: 1

Average Response Time: 00:06:54

611 - DISPATCHED & CANCELLED EN ROUTE

Incident#

180000836
180000837
180000844

12/17/18

Alarm Alarm
_. Date . Time
11/26/18 3:43:45 AM
11/26/18 10:26:52 AM
11/30/18 2:18:52 PM

611 - Dispatched & Cancelled En Route
Incidents: 3
Average Response Time: 00:00:00

Arrival
Time
7:50:16 PM

Arrival
Time
6:19:03 PM

Arrival
Time

Response
Time g
00:08:54
00:07:04
00:06:25
00:06:10
00:06:32
00:05:42

Response

. Time

00:05:34

Response
Time
00:06:54

Response
Time
00:00:00
00:00:00
00:00:00

Average Response Time By Priority Response For Incident Type 172



Average Response Time By Priority Response For Incident Type
Details

Crins

For 11/25/2018 12:00:00 AM Thru 12/1/2018 12:00:00 AM

743 - SMOKE DETECTOR ACTIVATION, NO FIRE - UNINTENTIONAL

Alarm Alarm Arrival Response
Incident# ....Date _..Time .. Time i IR e
180000838 11/26/18 12:12:28 PM 12:19:01 PM 00:06:33
743 - Smoke Detector Activation, No Fire - Unintentional
Incidents: 1
Average Response Time: 00:06:33
746 - CARBON MONOXIDE DETECTOR ACTIVATION, NO CO
Alarm Alarm Arrival Response
Incident# ___Date Time ___Time ___ Time
180000840 11/26/18 9:18:51 PM 9:25:22 PM 00:06:31
746 - Carbon Monoxide Detector Activation, No Co
Incidents: 1

Average Response Time: 00:06:31

12/17/18 Average Response Time By Priority Response For Incident Type

2/2



Weekly Status report Ending 12/8/2018

coverage 2 people at 2 stations

week of 12/8/2018

Coverage 1 station 2 people, 1 station 1 person
week of 12/8/2018

Call volume Summary
week of 12/8/2018

See attached documents for details on calls and
averages. All data from CFIRS database reporting

Significant Events for the week ending 12/8/2018:

e New Alpha has arrived and is being set up for service

81%

95%

total
18

Average response from CFIRS
8:30

e Average response impacted by two runs, 1 was a mutual aid to Rochester Hills 18 minutes and 1
was a 12 plus minute response, dispatched to the wrong street, same name different street by )

dispatch.



Average Response Time By Priority Response For Incident Type
‘ l RS Summary

For 12/2/2018 12:00:00 AM Thru 12/8/2018 12:00:00 AM

Priority
Avg
Incident Response
Incident Type Code Count Time
321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY 8 00:09:47
322 - VEHICLE ACCIDENT WITH INJURIES 1 00:06:49
611 - DISPATCHED & CANCELLED EN ROUTE 1 00:00:00
Average Priority Response Time 10 00:08:31
Non-Priority
Avg
Incident Response
Incident Type Code Count Time
381 - RESCUE OR EMS STANDBY 1 00:01:41
554 - ASSIST INVALID 2 00:07:37
561 - UNAUTHORIZED BURNING 1 00:08:02
Average Non-Priority Response Time 4 00:06:14
SAverage Priofly Response Time: - OMinutosand 30 Seconds
Average Non-Priority Response Time: 6 Minutes and 14 Seconds
Total For Oakland Twp Fire: 7 Minutes and 51 Seconds

1217118 Average Response Time By Priority Response For Incident Type



CFIRS

Average Response Time By Priority Response For Incident Type

Details

For 12/2/2018 12:00:00 AM Thru 12/8/2018 12:00:00 AM

321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY

Incident#
180000853
180000855
180000858
180000860
180000861
180000863
180000864
180000866

Alarm Alarm
...Date e Time
12/2/18 5:31:00 PM
12/3/18 8:37:58 AM
12/4/18 2:13:52 PM
12/6/18 6:39:23 PM
12/6/18 8:43:41 PM
127118 10:49:49 AM
121718 11:23:22 AM
12/7/18 12:57:16 PM

Arrival
_Time
5:39:00 PM
8:43:26 AM
2:21:47 PM
6:52:06 PM
8:54:14 PM
10:55:22 AM
11:33:25 AM
1:15:17 PM

321 - Ems Call, Excluding Vehicle Accident With Injury

Incidents: 8
Average Response Time: 00:09:47

322 - VEHICLE ACCIDENT WITH INJURIES

Incident#
180000862

Alarm Alarm
_...Date .. dime
12/7/18 7:55:19 AM

322 - Vehicle Accident With Injuries
Incidents: 1
Average Response Time: 00:06:49

381 - RESCUE OR EMS STANDBY

Incident#

180000865

554 - ASSIST INVALID

Incident#
180000857
180000859

12/17/18

Alarm Alarm
..Date . Time
1277118 12:54:14 PM

381 - Rescue Or Ems Standby
Incidents: 1
Average Response Time: 00:01:41

Alarm
Time
10:31:38 PM
12/4/18 8:28:30 PM
554 - Assist Invalid
Incidents: 2

Average Response Time: 00:07:37

Arrival
Time
8:02:08 AM

Arrival
_Time
12:55:55 PM

Arrival
Time
10:41:14 PM
8:34:07 PM

Response

. Time

00:08:00
00:05:28
00:07:55
00:12:43
00:10:33
00:05:33
00:10:03
00:18:01

Response
Time .
00:06:48

Response
. Time

00:01:41

Response
_Time

Average Response Time By Priority Response For Incident Type

00:09:36
00:05:37

12



Average Response Time By Priority Response For Incident Type

L F IRS Details

For 12/2/2018 12:00:00 AM Thru 12/8/2018 12:00:00 AM

561 - UNAUTHORIZED BURNING

Alarm Alarm
Incident# ...Date _.Time
180000856 12/3/18 9:05:00 PM
561 - Unauthorized Burning
Incidents: 1

Average Response Time: 00:08:02

611 - DISPATCHED & CANCELLED EN ROUTE

Alarm Alarm
Incident# _Date Time
180000854 12/3/18 2:33:10 AM

611 - Dispatched & Cancelled En Route

Incidents: 1
Average Response Time: 00:00:00

Arrival

_Time
9:13:02 PM

Arrival
Time

Response
_Time
00:08:02

Response
Time
00:00:00

12/17/18 Average Response Time By Priority Response For Incident Type

212



Weekly Status report Ending 12/15/2018

coverage 2 people at 2 stations

week of 12/15/2018 85%

Coverage 1 station 2 people, 1 station 1 person

week of 12/15/2018 96%
Call volume Summary total Average response from CFIRS
week of 12/15/2018 13 7:49

See attached documents for details on calls and
averages. All data from CFIRS database reporting

Significant Events for the week ending 12/15/2018:



3 Average Response Time By Priority Response For Incident Type
( l RS Summary

For 12/9/2018 12:00:00 AM Thru 12/15/2018 12:00:00 AM

Priority
Avg
Incident Response
Incident Type Code Count Time
321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY 4 00:07:21
743 - SMOKE DETECTOR ACTIVATION, NO FIRE - UNINTENTIONAL 1 00:09:45
Average Priority Response Time 5 00:07:50
Non-Priority
Avg
Incident Response
Incident Type Code Count Time
554 - ASSIST INVALID 2 00:07:21
611 - DISPATCHED & CANCELLED EN ROUTE 3 00:00:00
736 - CO DETECTOR ACTIVATION DUE TO MALFUNCTION 1 00:08:11
9001 - DISPATCH ERROR 1 00:00:01
Average Non-Priority Response Time 7 00:03:16
Average Priority Response Time: 7 Minutes and 49 Seconds
Average Non-Priority Response Time: 3 Minutes and 16 Seconds
Total For Oakland Twp Fire: 5 Minutes and 10 Seconds

12/19/18 Average Response Time By Priority Response For Incident Type



Average Response Time By Priority Response For Incident Type

CFIRS Details

For 12/9/2018 12:00:00 AM Thru 12/15/2018 12:00:00 AM

321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY

12/19/18

736 - Co Detector Activation Due To Malfunction

Incidents: 1
Average Response Time: 00:08:11

Alarm Alarm Arrival Response
Incident# __Date. __Time _ Time Time
180000876 12/12/18 10:21:47 PM 10:28:09 PM 00:06:22
180000877 12/13/18 6:16:04 AM 6:25:41 AM 00:09:37
180000879 12/14/18 4:29:25 PM 4:38:42 PM 00:09:17
180000880 12/14/18 4:32:42 PM 4:36:50 PM 00:04:08
321 - Ems Call, Excluding Vehicle Accident With Injury
Incidents: 4
Average Response Time: 00:07:21
554 - ASSIST INVALID
Alarm Alarm Arrival Response
Incident# .. Date Time Time _Time
180000875 12111718 3:59:24 PM 4:06:21 PM 00:06:57
180000878 12/1318 10:41:09 PM 10:48:54 PM 00:07:45
554 - Assist Invalid
Incidents: 2
Average Response Time: 00:07:21
611 - DISPATCHED & CANCELLED EN ROUTE
Alarm Alarm Arrival Response
Incident# _Date . Time Time . Time
180000871 12/9/18 3:08:07 PM 00:00:00
180000872 12/9/18 7:40:16 PM 00:00:00
180000874 12/10/18 8:35:07 PM 00:00:00
611 - Dispatched & Cancelled En Route
Incidents: 3
Average Response Time: 00:00:00
736 - CO DETECTOR ACTIVATION DUE TO MALFUNCTION
Alarm Alarm Arrival Response
Incident# .Date ..Time Time Time
180000873 12/10/18 8:33:00 PM 8:41:11 PM 00:08:11

Average Response Time By Priority Response For Incident Type

1/2



CFIRS

Average Response Time By Priority Response For Incident Type

Details

For 12/9/2018 12:00:00 AM Thru 12/15/2018 12:00:00 AM

743 - SMOKE DETECTOR ACTIVATION, NO FIRE - UNINTENTIONAL

Incident#

180000881

9001 - DISPATCH ERROR

Incident#
180000882

12/19/18

Alarm Alarm Arrival
...Date _Time . Jime
12/14/18 9:25:25 PM 9:35:10 PM

743 - Smoke Detector Activation, No Fire - Unintentional
Incidents: 1
Average Response Time: 00:09:45

Alarm Alarm Arrival
__Date Time Time ’
12/14/18 10:11:05 PM 10:11:06 PM
9001 - Dispatch Error
Incidents: 1

Average Response Time: 00:00:01

Response
Time
00:09:45

Response
Time
00:00:01

Average Response Time By Priority Response For Incident Type

212



-1 L
Weekly Status report Ending 12/22/2018
coverage 2 people at 2 stations
week of 12/22/2018 73%
Coverage 1 station 2 people, 1 station 1 person
week of 12/22/2018 85%
Call volume Summary total Average response from CFIRS
week of 12/22/2018 /7 23) 6:05

See attached documents for details on calls and i A A e | ;
averages. All data from CFIRS database reporting % J

Significant Events for the week ending 12/22/2018:



Average Response Time By Priority Response For Incident Type
‘ l RS Summary

For 12/16/2018 12:00:00 AM Thru 12/22/2018 12:00:00 AM

Priority
Avg
Incident Response
Incident Type Code Count Time
321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY 9 00:06:26
322 - VEHICLE ACCIDENT WITH INJURIES 1 00:02:09
554 - ASSIST INVALID 1 00:06:20
744 - DETECTOR ACTIVATION, NO FIRE - UNINTENTIONAL 1 00:06:41
Average Priority Response Time 12 00:06:05
Non-Priority
Avg
Incident Response
Incident Type Code Count Time
554 - ASSIST INVALID 1 00:10:07
571 - COVER ASSIGNMENT, STANDBY, MOVEUP 1 00:37:49
600 - GOOD INTENT CALL, OTHER 2 00:06:45
9001 - DISPATCH ERROR 3 00:00:01
Average Non-Priority Response Time 7 00:08:47

ittt cmemtepmsete e —— e e e —— Y
e e e e e

Average Priority Response Time: 6 Minutes and 5 Seconds
Average Non-Priority Response Time: 8 Minutes and 46 Seconds
Total For Oakland Twp Fire: 7 Minutes and 4 Seconds

1/10/19 Average Response Time By Priority Response For Incident Type 7



CFIRS

Average Response Time By Priority Response For Incident Type

For 12/16/2018 12:00:00 AM Thru 12/22/2018 12:00:00 AM

Details

321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY

Incident # _
180000885
180000886
180000887
180000888
180000890
180000891
180000892
180000896
180000902

Alarm

Date
12/16/18
12/17/18
12/17/18
1217/18
12/17/18
12/19/18
12/19/18
12/2118
12/21/18

Alarm

Time
11:40:00 AM
7:10:00 AM
9:45:00 AM
8:06:00 PM
10:35:02 PM
8:07:41 AM
11:35:45 AM
4:25:58 AM
8:56:22 PM

Arrival
Time
11:46:35 AM
7:19:28 AM
9:53:03 AM
8:14:36 PM
10:41:01 PM
8:14:00 AM
11:36:23 AM
4:33:05 AM
9:01:27 PM

321 - Ems Call, Excluding Vehicle Accident With Injury

Incidents: 9
Average Response Time: 00:06:26

322 - VEHICLE ACCIDENT WITH INJURIES

Incident#
180000884

5§54 - ASSIST INVALID

Incident#
180000893
180000899

Alarm Alarm
_.Date_ e Yime
12/16/18 10:15:32 AM

322 - Vehicle Accident With Injuries
Incidents: 1
Average Response Time: 00:02:09

Alarm Alarm
__Date _Time
12/19/18 6:13:53 PM
12/2118 6:13:22 PM
554 - Assist Invalid
Incidents: 2

Average Response Time: 00:08:14

571 - COVER ASSIGNMENT, STANDBY, MOVEUP

Incident #
180000889

1/10/19

Alarm Alarm
. Date Time
12/1718 8:58:19 PM

571 - Cover Assignment, Standby, Moveup

Incidents: 1
Average Response Time: 00:37:49

Arrival
Time
10:17:41 AM

Arrival
Time

6:24:00 PM

6:19:42 PM

Arrival
Time
9:36:08 PM

Response
Time
00:06:35
00:09:28
00:08:03
00:08:36
00:05:59
00:06:19
00:00:38
00:07:07
00:05:05

Response
Time
00:02:09

Response
Time
00:10:07
00:06:20

Response
Time
00:37:49

Average Response Time By Priority Response For Incident Type 1/2



Average Response Time By Priority Response For Incident Type

Details

CFIRS

600 - GOOD INTENT CALL, OTHER

Alarm Alarm
Incident# _Date ... Time
180000894 12/20/18 1:20:58 AM
180000895 12/20/18 9:23:43 AM
600 - Good Intent Call, Other
Incidents: 2

Average Response Time: 00:06:45

744 - DETECTOR ACTIVATION, NO FIRE - UNINTENTIONAL

Alarm Alarm
Incident # . Date . Time
180000897 1212118 9:40:36 AM

For 12/16/2018 12:00:00 AM Thru 12/22/2018 12:00:00 AM

Arrival

__Time_

1:29:59 AM
9:28:11 AM

Arrival
Time
9:47:17 AM

744 - Detector Activation, No Fire - Unintentional

Incidents: 1
Average Response Time: 00:06:41

9001 - DISPATCH ERROR

Incident#

180000898
180000900
180000901

1/10119

Alarm

_ Date
12/21/18
12/21/18
12/21/18

9001 - Dispatch Error

Incidents: 3

Alarm
Time

© 2:03:22 PM

6:12:50 PM
6:13:16 PM

Average Response Time: 00:00:01

Arrival
Time
2:03:23 PM
6:12:51 PM
6:13:17 PM

Response
Time
00:09:01
00:04:28

Response
Time
00:06:41

Response
Time
00:00:01
00:00:01
00:00:01

Average Response Time By Priority Response For Incident Type

22



Weekly Status report Ending 12/29/2018

coverage 2 people at 2 stations

week of 12/29/2018 65%

Coverage 1 station 2 people, 1 station 1 person

week of 12/29/2018 85%
Call volume Summary /tetarl- Average response from CFIRS
week of 12/29/2018 [ 6:30

{\_,/'“’1

See attached documents for details on calls and J
averages. All data from CFIRS database reporting A ‘x‘ X i\/ .*“‘

Significant Events for the week ending 12/29/2018:



Average Response Time By Priority Response For Incident Type
‘ l RS Summary

For 12/23/2018 12:00:00 AM Thru 12/29/2018 12:00:00 AM

Priority
Avg
Incident Response
Incident Type Code Count Time
321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY 5 00:06:57
700 - FALSE ALARM OR FALSE CALL, OTHER 1 00:04:22
Average Priority Response Time 6 00:06:31
Non-Priority
Avg
Incident Response
Incident Type Code Count Time
381 - RESCUE OR EMS STANDBY 1 00:16:29
444 - POWER LINE DOWN 1 00:09:08
554 - ASSIST INVALID 1 00:05:33
611 - DISPATCHED & CANCELLED EN ROUTE 1 00:00:00
Average Non-Priority Response Time 4 00:07:48
-Av?ag—ePriorify Respoﬁe Time: 6 Minutes and 30 Seconds
Average Non-Priority Response Time: 7 Minutes and 47 Seconds
Total For Oakland Twp Fire: 7 Minutes and 1 Seconds

1/10/19 Average Response Time By Priority Response For Incident Type



CFIRS

Average Response Time By Priority Response For Incident Type

Details
For 12/23/2018 12:00:00 AM Thru 12/29/2018 12:00:00 AM

321 - EMS CALL, EXCLUDING VEHICLE ACCIDENT WITH INJURY

Incident # _
180000907
180000910
180000912
180000915
180000916

Alarm Alarm

_Date Time
12/23/18 10:57:38 AM
12/25/18 1:20:51 PM
12/26/18 1:04:51 PM
12/28/18 7:39:33 AM
12/28/18 9:04:53 AM

Arrival
Time
11:00:09 AM
1:25:39 PM
1:08:17 PM
7:48:58 AM
9:19:26 AM

321 - Ems Call, Excluding Vehicle Accident With Injury

Incidents: 5
Average Response Time: 00:06:57

381 - RESCUE OR EMS STANDBY

Incident #
180000908

444 - POWER LINE DOWN

Incident#
180000913

554 - ASSIST INVALID

Incident #

180000909

1/10/19

Alarm Alarm
_Date .. Time
12/24/18 4:53:56 AM

381 - Rescue Or Ems Standby
Incidents: 1
Average Response Time: 00:16:29

Alarm Alarm
.. Date Jine.
12/27/18 7:13:20 PM
444 - Power Line Down
Incidents: 1

Average Response Time: 00:09:08

Alarm Alarm
. Date _Time
12/24/18 11:22:00 PM
554 - Assist Invalid
Incidents: 1

Average Response Time: 00:05:33

Arrival
Time

© 5:10:25 AM

Arrival
Time
7:22:28 PM

Arrival
Time
11:27:33 PM

Response
Time
00:02:31
00:04:48
00:03:26
00:09:25
00:14:33

Response
Time
00:16:29

Response
Time_
00:09:08

Response
Time
00:05:33

Average Response Time By Priority Response For Incident Type

12



Average Response Time By Priority Response For Incident Type
Details

CFIRS

For 12/23/2018 12:00:00 AM Thru 12/29/2018 12:00:00 AM

611 - DISPATCHED & CANCELLED EN ROUTE

Alarm Alarm Arrival Response
Incident# _..Date ... Time Time Time
180000914 12/28/18 1:52:01 AM 00:00:00
611 - Dispatched & Cancelled En Route
Incidents: 1

Average Response Time: 00:00:00

700 - FALSE ALARM OR FALSE CALL, OTHER

Alarm Alarm Arrival Response
Incident # Date Time Time Time
180000911 12/26/18 10:29:43 AM 10:34:05 AM 00:04:22
700 - False Alarm Or False Call, Other
Incidents: 1

Average Response Time: 00:04:22

110/19 Average Response Time By Priority Response For Incident Type
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